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Our Mission
Enabling everyone to improve their health, safety and quality of life through training, education,
resources and service to the community.

Our Policy
St. John Ambulance, Peel Dufferin Branch, is guided by values of openness, inclusiveness, accessibility,
ethical conduct and sensitivity to the diverse population of the community.

About St. John Ambulance
Since 1883 the St. John Council for Ontario has been the provincial arm of St. John Ambulance, a
worldwide, humanitarian, registered charity dedicated to the service and well being of others. St. John
delivers quality community service and training through its 29 branches, 700 certified Instructors and
5,500 volunteers in Ontario.
As Canada’s leading authority in first aid since 1882, St. John trains approximately 129,000 Ontarians in
life-saving skills each year. The revenues from these courses support health and safety programs in
the community.
Peel Dufferin Branch is an award winning branch that offers six training locations for the convenience
of our community members – Mississauga, Meadowvale, Brampton (2), Bolton and Orangeville. We
also offer 5 community services delivered by 11 teams of volunteers: Medical First Response, Therapy
Dogs, Youth Group, Car Seat Education and Outreach & Education.

In 2018, the Peel Dufferin Branch had a volunteer membership of 611 members who provided 59,517
hours of service.

Testimonial
Thank you so much for your help in organizing the wonderful morning my Probus group had at your
facility last Thursday morning. I heard nothing but compliments about how instructive and useful the
material presented was and how much fun and enthusiastic they found the Instructor. We had a terrific
morning and I thank you for your help and participation.
Mary D.
Probus Club Mississauga

St. John Ambulance acknowledges the support of the City of
Mississauga as a registered Community Group.

Branch Chair’s Report
Submitted by Graham Walsh, Peel Dufferin Branch Board Chair

It has once again been my distinct pleasure and honour
this past year to serve as the Chair of your Board of Directors for St. John Ambulance Peel Dufferin Branch. After a
continued period of unprecedented growth and expansion, for which I must acknowledge the tireless efforts of
our Executive Director Dianne Rende and her dedicated
team, we are well positioned to capitalize on our success
and go even further in 2019 and 2020.
Through the hard-work and enthusiasm of our evergrowing ranks of skilled and devoted volunteers, we have
significantly raised our profile in the community whilst
providing an outstanding level of service worthy of the
highest traditions of St. John.

Dufferin, there will continue to be additional demands on
our limited resources. Your Board of Directors is acutely
aware of this issue and we are working hard to ensure that
our volunteers always have the resources and support
they need to serve their community with pride.
My term as Chair concludes this year but I will be continuing on the Board in the Past Chair role. I would like to
extend a sincere welcome to our incoming Chair, Garry
Moore, and offer him my full support as he leads our
branch for the next three years.
Congratulations to all of you for making this past year such
an overwhelming success.

As we continue to grow in size and scope as an organization and expand our level of service across Peel and
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Michael Nolan. Associate, Leasing and Sales, Cushman Wakefield
Jason Repovs, MBA. Senior Marketing Manager, RBC
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Executive Director’s Report
Submitted by Dianne Rende, OStJ - Executive Director Peel Dufferin Branch
In 2018, the Peel Dufferin Branch’s community services
continued to grow in response to community needs. Our
volunteer membership and service hours increased 4% over
the previous year, with some of the most impressive
growth being seen in our Dufferin Medical Response Team
membership and service hours. With the rising awareness
of the importance of mental health, the popularity of our
Therapy Dog services were also on the rise, particularly in
the area of workplace wellness visits.
In addition to outstanding community services, St. John
Ambulance has a strong commitment to delivering quality
training programs. The accolades we receive on our highly
trained Instructors are received daily, with comments like:
“I have been doing my certification through St. John Ambulance since 1994. I started out doing the Basic Rescuer
course, and eventually the First Aid/CPR HCP Level. I have
always found the courses well laid out and thorough. The
instructors I’ve had (I’ve been to a number of SJA locations)
have been fantastic. They are engaging, funny, approachable and know their material.”
“I have to mention that the training was through the roof –
the instructor was fantastic, knowledgeable and professional.”

“Thank you so much for your help. I wanted to let you know
that I truly appreciate the quick replies I've received regarding any questions I've had about SJA and the courses to
take, you have provided great customer service and I appreciate all of the hard work that you and your team have provided.”
Our community services generate a large number of testimonials as well. I’ve included a few on the pages in this
report that are dedicated to them.
We thank everyone who takes the time to tell us how we
are doing, as it helps us continue to strive for excellence in
everything we do.
We are very grateful to our community partners for their
continued support, including the Mississauga Central Lions
Club, the Credit Valley Lions Club, Peel Regional Paramedic
Services, Royal Canadian Legion, our city and regional governments and the many organizations that donate their
dollars and services so that we can continue to respond to
the growing needs of the communities we serve.
I look forward to the accomplishments of the coming year,
to working with my amazing team of staff, instructors and
volunteers, my Board of Directors and my partner branches
in Ontario, to improve the health, safety and quality of life
for all in our communities.

Our commitment to quality continues in the office. Our
staff team is dedicated to ensuring our clients have an exceptional experience with us, like this client did:

“We thank everyone who takes the time
to tell us how we are doing, as it helps us
continue to strive for excellence in everything we do…...”
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Community Services Committee Chair’s Report
Submitted by Judy Barker, OStJ - Community Services Committee Chair

A sense of pride and commitment are the two best words
to describe our five Medical Response Teams, our three
Therapy Dog Units, our Youth Unit, Car Seat Team and
Outreach & Education Unit. Our volunteer teams continue to grow in membership, increase community awareness through education, 100% event coverage and expand our services and exposure through our canine volunteers.
Ontario Summer Games 55+, was a huge event for us
which we successfully covered through the cooperation
of all our MFR Units. We were also the first MFR team in
Ontario, to be fully trained in nasal naloxone administra-

tion as per the Provincial Naloxone Directive.
We continue to attract a wide range of individuals in our
region at our monthly Information sessions on the opportunities available to them with St. John Peel Dufferin
Branch.
As we all know, our successes would not be possible without the dedication of many individuals from volunteers
and administrative staff to our Board members. We can
all be truly proud of our accomplishments.

“we were the first MFR team in
Ontario to be fully trained in
nasal naloxone administration…”
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Medical First Responders

Medical Response Team volunteers are specially
trained and equipped to provide first aid services at
public events and support local emergency services
in times of disaster

Mississauga
Members

Volunteer Hours Events

109

10,785

140

Brampton
2018 HIGHLIGHTS
Total patients treated— 560

Members

Volunteer Hours Events

47

7,1920

Total number of public events that
volunteers attended— 250

Orangeville

41

Members

Volunteer Hours Events

29

2,968

30

TESTIMONIAL
December 6, 2018
Please find attached our donation for your support at our above noted event. Your volunteer Medical
First Responder team unfortunately had a very eventful day. They were swift and professional in their
duties which had to be reassuring to their patients especially but, also to ourselves knowing these people were getting the best care possible.
Your pop-up tent with the St. John Ambulance logo was again a great addition as it was visible from
anywhere in the building. It’s a must do for next year.
We at Motor City Car Club would like to thank you for your assistance and we hope that you and your
team have a happy holiday season.
Bob Clarke
Director
Motor City Car Club 1959 Inc.
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Campus Response Teams

Campus Response Team volunteers are trained as Medical
Responders to provide first aid services at events on campus.
Some of these volunteers also serve on the Mississauga,
Brampton and Orangeville Medical Response teams when their
schedules allow.

ECSpeRT
Erindale College Special Response Team (UTM)
Members

Hours of service

Events

137

16,211

37

HCERT
2018 HIGHLIGHTS
Total patients treated 136
Total events attended 39
Total volunteer service hours 16,388

Humber College Campus Response Team
Members

Hours of service

Events

47

177

2
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Therapy Dogs

Striving to bring joy, comfort and companionship to those
who might not otherwise have canine access, the Therapy
Dog members visit long-term care facilities, juvenile detention centres, hospitals and schools in the community. While
not service dogs, clients do reap therapeutic benefits of
spending quality time with these beloved friends.

Mississauga
Active dogs

Facilities
visited

Visits

Hours
service

83

84

3989

11,015

Active dogs

Facilities
visited

Visits

Hours of
service

28

18

1329

2,700

Brampton
2018 HIGHLIGHTS
Therapy Dog teams in Peel Dufferin regularly visit 106 facilities
providing over 14,775 hours of
service each year.

Dufferin County
Active dogs

Facilities
visited

Visits

Hours of
service

20

4

218

1,060

TESTIMONIAL
On behalf of DHL Express Canada,
thank you again for making our
busiest time of year a little less
stressful. Our office always enjoys
having volunteers and their humans from St. John’s come to visit.

Andrew T.
DHL Express Canada,
December 20, 2018
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of

Youth Program

Mississauga
Members

Hours of service

56

3,787

The St. John Ambulance Youth Program gives young people the chance
to contribute to their communities by learning new skills and helping
others. The Youth Services Program provides training in first aid,
health care, life and safety skills and promotes social, educational, personal and leadership development through community service and
leisure activities for youth between the ages of six and eighteen.
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Outreach and Education
Outreach Ambassadors strive to raise awareness of St. John Ambulance community services, first aid training, and volunteer opportunities. The mandate of each member is to
represent all service units, give health and
safety presentations, and attend community
and corporate events where they provide information to the public to improve health
and well-being.

2018 HIGHLIGHTS
18% increase in number of volunteer service hours.

Peel Dufferin Region
Volunteers

Events

Hours of service

14

48

2,644

TESTIMONIAL

Polin and her fellow volunteers always
struck us as being knowledgeable, sincere and dedicated to community service. We witnessed their response to a
minor emergency one hot July day and
their quick and competent response
impressed us so much that we immediately investigated having St John Ambulance provide first aid services for
our Cruisin' for a Cure car show.
Jim Dorsey
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Treasurer's Report
Submitted by: Sal Amodeo - Peel Dufferin Branch Treasurer
The 2018 financial year continued to be another successful year for the St. John Ambulance Peel Dufferin Branch. The
Branch continues to strive in supporting the health, safety and quality of life through Peel Dufferin’s diverse community.
The financial contributions to serve the community in 2018 remained comparable to the 2017 year. The Branch’s training
& products revenue in 2018 remained similar to 2017. However, the donations & grants increased in 2018 over 2017 by
approximately $31,000 enabling the Branch to help offset various increases expected in indirect expenditures needed to
operate the Branch. As we look forward to 2019, the members of the Board continue to focus on increasing opportunities to grow the Branch’s revenue in order to provide back to the community of Peel Dufferin’s health, safety and quality
of life. We continue to maintain a strong financial foundation due to the strong volunteer base and office staff allowing
the Branch to continue to be vital to the community. On behalf of the Board, we would like to thank the Branch office
staff and the strong volunteer base for the continued financial success of the St. John Ambulance Peel Dufferin Branch in
2018.

Statement of Financial Position as of December 31, 2018
ASSETS
Current Assets

$

Capital Assets

$

Total Assets
LIABILITIES AND NET ASSETS
Liabilities
Current Liabilities
Long term liabilities

Net Assets
Total Net Assets
Total Liabilities and Net Assets

988,058

REVENUE
Training Sales

$

1,436,987

732,108

Product Sales

$

166,211

Donations, Grants & Other Income

$

267,328

$ 1,720,166

$ 1,870,526
EXPENSES
Total expenses

$
$

257,338
8,259

$

265,597

$

1,454,569

Total Expenses
$ 1,720,166

Excess (deficiency) of revenue
over expenditures

$

1,869,478

$ 1,869,478
$

1,048
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